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In which areas has an employer to take

care of health insurance?
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• Local employees in some countries, as it is part of the socia security

• Assignments (Long – and short term)

• Business travels

• International transfers

Employer’s responsibility:

Duty of care



Options of health insurance coverage while on assignment
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Only local coverage in 
the assignment

country

• Employee will 
terminate his current
health insurance

• Only taking out a 
local health insurance
in the country of
destination

Local health
insurance plus 
international 

coverage

• Every employee is
taking out the
international 
coverage in addition
to the plan he/she
had in their home
country

• Different health
insurance coverage
and premiums

International plan

• Every employee on 
assignment or
working abroad has
the same medical
coverage. 

Recommen-

dation

• Whenever possible 
trying to have an equal

treatment
• Less administration

• Checking on options of
health insurance
coverage when

returning
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PassportCard
Flexibility without Swiss cheese 

loopholes



WHO IS PASSPORTCARD
Group – Partners – Investors



6
1  Who is PassportCard

Leading cross-border health insurance

through 

real-time user experience
WTM

Partner:

listed on the NYSE

innovation and 

service awards 

Worldwide winner of

real-time health 

plan technology

Patented

2 million members

Current portfolio:
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1  Who is PassportCard

Current Products/Territories:

Digital Nomads – Global
Worldwide

International Health 

(Major Medical)
Israel & Europe

Short Term Cross-border 

(Travel)
Israel & Australia

83%
Members Retention

70%+
Claims with zero human involvement

4x
The average NPS in the industry

-20%
Loss Ratio compared to direct competitors



International health insurer with over 2 million policyholders worldwide. 

Strong focus on InsureLab solutions with development units in Zurich 

and Tel Aviv.
Holding company listed on the NYSE with USD 6 billion. Specialisation in 

property and life insurance. 

International health insurance underwriter  

with offices in Germany, Israel, Cyprus and Australia.

1  Who is PassportCard
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Passportcardwants to revolutionise the market for international 

health insurance. 

The focus is on worldwide reimbursement before the actual claim, 

absolute customer centricity, market-leading products as well as a 

globally unique service experience for all:

Members, corporate clients and professional brokers.

1  Who is PassportCard

PassportCard, together with Allianz Partners, has built a close and long-

standing partnership to provide customers and business partners with a 

harmonious and secure benefits experience worldwide.

Strong partners for the German 

marketIn partnership with



REIMBURSEMENT 

COMPARISON
Direct effects for insured persons



Simple.
Intuitive.
Immedia

te.

2  Reimbursement comparison

Simply select a provider or service. Your claim 

is approved and your insurance card is active 

for payment. In real time.

No paperwork.

No hassle.

No manual work.

Use the insurance card to pay at the clinic 

(instead of paying out of pocket and claiming 

reimbursement). 

No balance bills.

No admin work.

Lower health care costs.



2  Reimbursement comparison

24/7
En/De



PASSPORTCARD PRODUCTS

Compact – Comfort – Premium



3  PassportCard products

Agile & Flexible
Decisive for the success of 

the company

Applicable worldwideHighly qualified

High demand for security
High demands

Expatriates (Expats)
Expatriates are internationally mobile people who live and work outside their home country for a 

long period of time (3 months +). 



Emigrants

3  PassportCard products

Expats

Independent

Global Nomads

Families

Partners

SME

MNU/Corporate

Groups

IO/International Organisation

Authorities

Companies close to the authorities

Individuals



1
3  PassportCard products

Global 

Availability

Individual 

& Group

Best top 

Product

Powered by 

Allianz



1
3  PassportCard products

Worldwide incl. USA Region 1 Region 2 Region 3 Region 4



1

PREMIUM EXAMPLES
Individually deductible

3  PassportCard products



1

ADVANTAGES AND NEXT STEPS

Insured – Corporate clients – Brokers 

Become a partner – inspire customers together



2
4  Advantages

Policy

Wording

Broker

Manual

Application

Forms

Groups

Info



2
4  Advantages

Commission

Offer phases

Policies

Reports

Individual 

offers

Group 

offers



Your Questions?
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Disclaimer

The content of this presentation is for general guidance only 
and should by no means be used as a substitute for an 

individual consultation with professional accounting, tax, legal 

or other competent advisers. While we have made every 
attempt to ensure that the information delivered with this 

presentation has been obtained from reliable sources, 
CONVINUS is not responsible for any errors or omissions, or for 

the results obtained from the use of this information. The 

entire content of this webinar is the intellectual property of 
CONVINUS and is under copyright. Any modification, 

duplication, distribution and public disclosure of the content 
or parts there of requires the written consent of CONVINUS.
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